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1 ATTENDANCE

WG Members:

Carlos Arcila Calderon (ES), Anna Baczkowska (PL), Christian Baden (IL), David
Herrero-Blanco (ES), Ljubisa Bojic (RS), Nicoleta Corbu (RO), Bruno Costa (PT), Fabio
Crestani (CH), Carlos Cunha (PT), Constantinos Djouvas (CY), Ardita Dylgjeri (AL),
Roksana Gloc (PL), Valmora Gogo (AL), Johannes B. Gruber (NL), Edlira Gugu (AL),
Dana Guy (IE), Agnieszka Hess (PL), Marc Jungblut (DE), Neta Kligler-Vilenchik (IL),
Marios Koniaris (GR), Nelda Kote (AL), Ema Kristo (AL), Aleksandra Krstic (RS),
Tamara Kuni¢ (HR), Artur Lipinski (PL), Jaromir Mazak (CZ), Dimitra Milioni (CY),
Ana Milojevic (RS), Anela Mulahmetovi¢ IbriSimovi¢ (BH), Elena Negrea Busuioc (RO),
Nikolina Palamidovska-Sterjadovska (MK), Ardita Reci (AL), Jurate Ruzaite (LT),
Serhei Sprincean (MD), Gabriella Szabé (HU), Daniel Thiele (DE), Damian Trilling
(NL), Aleksandra Urman (CH), Mariken van der Velden (NL), Selma Veseljevic
Jerkovic (BH), Srdjan Vesic (FR), Lenka Vochocova (CZ), Annie Waldherr (AT), Kasper
Welbers (NL), Bruno Yun (UK), Asta Zelenkauskaite (LT)

23 COST countries represented:

Albania, Austria, Bosnia and Hercegovina, Croatia, Cyprus, Czechia, France,
Germany, Greece, Hungary, Ireland, Israel, Lithuania, Moldova, Netherlands, North
Macedonia, Poland, Portugal, Romania, Serbia, Spain, Switzerland, UK.

Guest Speaker

Konstantinos Gemenis, Cyprus University of Technology (CY)

...as well as several Hybrid Participants
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2 OBJECTIVES

The Objectives of the WG II.1 meeting were:

= Coordinate the completion of the glossary and literature reviews (WG1)

= Advance collaborative classification task toward the planned inventories
(WG2/3)

* Plan Training School in Salamanca (WG4)

= Ensure the coordination of activities across WGs, subgroups and project groups
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3 AGENDA

Thursday, 18 January 2024
09:00-09:15 Arrival & Coffee
09:15-09:45 Welcome Plenary
Room: Amphitheater 1 (ground floor)

= Welcome - Christian Baden, Dimitra Milioni
» Practical issues - Kasper Welbers, Dimiltra Milioni

09:45-12:30 Working Group Sessions I (parallel hybrid sessions)

Theory Tools DatZ o &Dissemina_tion &
pplication Inclusion
Room 1 / hybrid Room 2 / hybrid Room 4 / hybrid Room 5 / hybrid
Chair: Chair: Chair: Chair:
Carlos Cunha & Damian Hajo Carlos
Nicoleta Corbu Trilling Boomgaarden Arcila Calderon

12:30-13:30 Lunch at Elektrika Eidi (HAektpika Eldn, Chatziloizi Michailidi 3-25)

13:30-15:15 Thematic Cross-over Sessions (parallel sessions)
Working (on) Common Inventorizing Setting Collaboration

Definitions Applications Tools & Data  Standards Projects &
WGs 1+2 WGs 1+2+3 WG2+WG3 WG3+WG4 Matchmaking
Room 1 Room 3 Room 2 Room 4 Room 5
Chair: Chair: Chair: Chair: Chair:
Nicoleta Srdjan Hajo Boom-  Mariken van Christian
Corbu Vesic gaarden der Velden Baden

15:15-16:45 Break / Time for Projects

16:45-18:30 Working Group Sessions II (parallel sessions)

Theory Tools Dat: o & Dissemina_tion &
pplication Inclusion
Room 1 / hybrid Room 2 Room 4 Room 5
Chair: Chair: Chair: Chair:
Carlos Cunha & Damian Hajo Carlos
Nicoleta Corbu Trilling Boomgaarden Arcila Calderon
Afterwards Working Group Dinner (voluntary, self-paid)
Theory Tools Dat: o & Dlssemlna_tlon &
pplication Inclusion
Karatello Yiagkini Aristoteleion  Yiagkini
(KapaTtéAAO) (Maykivy) (Aprototédeov)  (Muaykivy)
Vasilissis 11/1 Chatziloisi Dimitri Chatziloisi

Michailidi 6 Mitropoulou  Michailidi 6
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Friday, 19 January 2024

09:00-09:15 Coffee
09:15-10:45 Masterclass: (streamed)
Room: Amphitheater 1 (ground floor)
Reframing text mining on social media as a survey research task
Konstantinos Gemenis, Cyprus U of Technology
11:15-12:45 Working Group Sessions III (parallel sessions)
Data & Dissemination &
Theory Tools Application Inclusion
Room 1 / hybrid Room 2 Room 4 Room 5
Chair: Chair: Chair: Chair:
Carlos Cunha & Damian Hajo Carlos
Nicoleta Corbu Trilling Boomgaarden Arcila Calderon
12:45-14:00 Lunch at Flektrika Fidi (HAektplka EWdn, Chatziloizi Michailidi 3-25)
14:00-16:30 Working Group Sessions IV (parallel hybrid sessions)
Data & Dissemination &
Theory Tools Application Inclusion
Room 1 / hybrid Room 2 / hybrid Room 4 / hybrid Room 5 / hybrid
Chair: Chair: Chair: Chair:
Carlos Cunha & Damian Hajo Carlos
Nicoleta Corbu Trilling Boomgaarden Arcila Calderon
16:30-17:00 Coffee
17:00-18:00 Closing Plenary & Wrap-up (streamed)

Room: Amphitheater 1
= Reports & Updates - Working Group Chairs
= Making OPINION count - Christian Baden
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4 OPENING PLENARY SESSION

Christian Baden, Chair

The network has at this point 184 members from 40 countries, roughly half of
these from Inclusion Target Countries, almost two thirds female, more than 40%
Early Career Scholars (defined by COST as under the age of 40).

Of these, 55 were invited to attend the Limassol Working Group Meeting, and 46
were actually present, representing a total of 29 countries. We had several last
minute cancellations due to health issues and canceled flights.

There is a first formal publication that arises from the OPINION Network:
Lewandowska, B., Liebeskind, C., Baczkowska, A., Ruzaite, J., Dylgieri, A., Kazazi,
L. & Lombart, E. (2023). Opinion events: Types and opinion markers in English
social media discourse. Lodz Papers in Pragmatics.

OPINION's first round of deliverables are due in April, one from each WG.

We are trying out several new formats:

Four thematic cross-over sessions sponsored by multiple WGs - Working (on)
Definitions (WGs 1 & 2), Common Applications (WGs 1, 2, & 3), Inventorizing
Tools & Data (WGs 2 & 3), Setting Standards (WGs 3 & 4)

A project space for “centrifugal” collaborations that arise from the network

The Masterclass, given by Konstantinos Gemenis (Cyprus U of Technology)

There is a new call for applications for Short-Term Scientific Missions, and
another one for ITC Conference Grants, available on the web page

A word from our Host

Dimitra Milioni, Local Host
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5 WG SESSIONS: WG1 THEORY

Day 1 -18.01.2024

Round of presentations by Subgroups

Christian Baden - Public Opinion Subgroup

= Lit review already has a narrative form. Some topics not as relevant. Some of the
initial texts written are preserved for future use or in textboxes.
* Glossary - not all items fully developed yet.

Gabriella Szabo & Lenka Vochocova - Political & Cultural Communication Subgroup

= Structure of each item: Definitions, general features, the role in opinion
formation, the role in opinion manifestation, measurement related issues,
references; anything else?

= We need to decide: formats, deadlines, final destination of the documents, etc.

Jurate Ruzaite - Linguistics Subgroup

» Glossary more advanced
» Lit review - still in progress; needs editing and structuring

= Projects:
1. Opinions & misgendering in different media: Jurate, Andrius, Ledita, Ardita,
Anna (details in ppt)
2. Inter-categorial blurred boundaries in the opinion (Barbara et al.)
3. Psycho, socio-linguistics of a social psychology orientation (Gal et al.)
4. Conference submission - Chat GPT

Elena Negrea - Communication Studies Subgroup

» Glossary - grouped by themes

= Lit review - just list of references in alphabetical order - they will not do the lit
review, but will join the other subgroups’ lit review

= Projects:

1.
2.

Reddit - evaluative language + incivility (Anna)

Aleksandra, Tamara, Valmora, Carlos, Dimitra, .... - media studies approach -
opinions expressed on FB, Instagram & twitter (cross-country, cross-
platform) automated approach (collaboration with WG2) - migration as a
topic
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Discussion about decisions on deliverables

Final draft of the Lit review:
1. Two purposes:
a. report to COST

b. publications: Book - someone needs to be in charge as first editor (and/or co-
editors) - to propose a structure, templates, etc. - please volunteer

Follow structure - but make it in a cohesive paper: State of the art...

a. do we want to amend the proposed structure? - no, it is a good structure
b. do we all follow the same structure? - yes

2. General guidelines:

a. number of words (pages) - not set for the COST document; will follow for the
book, but roughly between 8000-12000

b. what will we do with it? - Book chapters in the end

3. Deadlines

For COST document - sub WGs will send final draft by February 15 (with a
narrative-argumentative format, no bullet points or entry); Management team will
provide a final document by February 29

For book - need to propose a calendar once the Editors are decided, but we need to
have in mind a 2years final deadline so we could budget open-access within COST

Final draft of the Glossary:

1. General guidelines

a. number of words (200-300 per entry)
Start of Working session 2 here

b. 3-5 references at the end of the entry (no in text references unless absolutely
needed; avoid direct citations)

c. number of entries per subWG (not important - everything will be merged)

d. structure - Gabriella proposed one, but too complicated for a 200-300 words
entry; stick with definitions and key aspects

We will not have a hierarchical structure of the entries (with “major” and “minor”
types of entries), but a networked-like structure, with entries referencing other
entries.
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2. Many overlaps

a. how do we deal with them? (will deal with them during the revision process; info
will follow)

b. who will be in charge of harmonizing (initial authors + management team in the
end => KEEP NAMES OF AUTHORS PER ENTRY)

c. do we want to have more than 1 definition for some entries and mention the
perspective? (Yes, when/if needed; decision will be made during the revision
process)

3. Deadlines

Later in minutes - all deadlines set

Joint WG sessions
Joint session 1

WG2 came up with a working definition, and needed to see the perspective of WG1.
WG1 will send the lit review documents to WG2 - they could look at definitions and
references.

WG1 wanted insights into what could be measured through automated methods.
WG2 is working on a paper - systematic lit review of papers using automated
methods to measure opinions.

WG1 invited (at least) a theoretical Chapter for the book from WG2 - computer
sciences perspectives - call for papers when ready - involve people from WG2 who
would want to contribute.

Glossary - WG1 will invite people to review or contribute with a computer science
perspective, when/if needed.

Suggested main point for the book: Chapter analysing discrepancies between
definitions and what we could measure by various methods (computational or not).

Joint session 2
Team-5 channel on Slack

Project proposal + design = already in the making (migration opinions on various
platforms in various countries)

Division of tasks (Wgl + Wg2) - open to others who want to join the project (if
interested, send emails to the leader of the project -
aleksandra.krstic@fpn.bg.ac.rs)
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Joint session 5

Projects:

Agnieszka Hess & Elena Negrea - University in Cracow - project discussion (new
countries signed up) - if interested, email agnieszka.hess@uj.edu.pl &
elena.negrea@comunicare.ro

Bruno Costa (WG1/WG4) - international teaching program in Portugal Media &
Power (not directly related to opinions)

ECREA Panel proposal idea discussed - people welcome to make suggestions
Gabriella Szabo - Conceptual paper of the functions of emotional manifestation
of opinions

Anna Baczkowska - immigrants from Ukraine (comments from Reddit -
sentiment analysis 12.000 comments - reduced to 2.000 to annotate) -
linguistics & media studies & critical discourse analysis

Session 2

Tasks and deadlines:

1.

LITERATURE REVIEW

Document to be submitted to COST:

Subgroup leaders - send final document to the Management team (Agnieszka,

Nicoleta, Carlos) by February 15%;

e narrative-argumentative format

* respect the structure agreed upon (Definitions, Types and Typologies,
Expressions of opinions, Methods, Any other relevant issues (if anything)

* no number of page limit

« feel free to cut things out, but keep them for future use in a different
document

+ APA 7" edition format

» cross-reference entries, when appropriate

* the audience you should have in mind - an academic, but non-specialized,
audience

Management team send final final document to project leader (Christian) by
February 29%

Projected book

Management team calls for volunteers (pitches) for Editor(s) of a book along with
a general 1-page outline (schematic logic) of the book by February 29"
Management team calls for people who have direct connections to prestigious
academic publishers (if any) to notify us about this connection - we could use a
direct line when sending a proposal; we do not expect anything else than
facilitating connection - by February 29
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Editors will prepare a clear logical outline of the book and a “call for chapters”
by April 30" (will report about it in Salamanca)
Working papers

. GLOSSARY

subgroup leaders - send final document with entries respecting the commonly

agreed “rules” of writing entries to the Management team by February 15%

= 200-300 words per entry

* No in-text references unless absolutely needed

» Final list of 3-5 references (not counted in the number of words) - APA 7™
edition format

* Limited quotes in the entries (only if really necessary; prefer rephrases)

= More than one perspective to one entry if necessary (probably after revisions
cross-subWaGs)

* Management team will assign a list of entries to be assigned to reviewers
within each subWGs by February 29"

Management team expects reviewed entries by two reviewers with “accepted”,

“modified by....” or “alternative definition provided by...” by March 20* - need

confirmation from each subWGs that people confirmed they will revise

Management team sends back the revised items to the subWGs leaders by March

25th

Management team will prepare a final draft for the document to be sent to Cost

by April 1% (still a working paper)

SubWGs leaders send final version of their list of entries to the Management

team by April 30"

Management team will pitch the idea of a small group who would like to work on

a proper publishable Glossary or Key concepts or any other form (volunteers

who would like to take this further are very welcome)

Day 2 - 19.01.2024
Session 3

People were divided into 4 groups (subgroups) and worked on internal issues
related to the upcoming deadlines and activities to be completed.

Teamb5 project open and accepting people (please email Aleksandra) - They want to
identify politicians active on at least 2 platforms; write them emails; scrap the
data; manual coding (topic: migration; posts + comments). Detailed minutes
regarding progress from Limassol session available from Aleksandra upon request.

Subgroup Political communication and cultural studies set details, tasks, and
people responsible about the upcoming deadlines
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Anna Baczkowska had a meeting around the proposed project Reddit - evaluative
language + incivility - regarding Polish perspectives on Ukrainian migration that is
still open to welcome new people.

Session 4
Discussion about the glossary:
Types of entries:

More academic, see for example “Discourse”, or more in line with the newly agreed
rules - see “emotion display norms”.

We agreed that the entry “emotion display norms” (see below) could be taken as an
example of style, format, way of structuring the entry:

Emotion display norms
Emotion display norms refer to the socially accepted and expected ways in which
individuals express and manage their emotions in a given culture or society. These norms
dictate how people should outwardly display their feelings, whether it be happiness,
sadness, anger, or other emotions, in various social situations. The regulation is usually
internalized by the individuals and people act accordingly.
Cultural, societal, and situational factors influence emotion expressions. Different cultures
may have distinct expectations regarding the appropriateness and intensity of emotional
expressions. For example, some cultures may encourage open displays of emotion, while
others may emphasize restraint and a more subdued expression of feelings.
Additionally, emotion display norms can vary depending on the context or setting. What is
considered acceptable behavior in a formal situation (i.e. workplaces, streets, public
events) might differ significantly from what is acceptable among friends or family
members.
Gender and related stereotypes can also influence emotion display norms. Societal
expectations regarding how men and women should express emotions may impact how the
speakers’ messages are perceived. Females, for example, may face challenges related to
stereotypes about displaying emotion, with a fine line between being seen as empathic or
authentic and being labeled as overly emotional. Males may be easily labeled weak or
unprofessional when manifesting feelings and using emotive phrases. Understanding and
adhering to emotion display norms is crucial for effective social interaction and
communication, as deviations from these norms may be perceived as inappropriate or
disruptive in a given cultural or social context.

References:

Brody, L. R., & Hall, J. A. (2008). Gender and emotion in context. In M. Lewis, J. M. Haviland-
Jones, & L. F. Barrett (Eds.), Handbook of Emotions (pp. 395-408). The Guilford Press.

Hochschild, A. R. (1983). The Managed Heart: Commercialization of Human Feeling.
Berkeley, CA: University of California Press.

Matsumoto, D., & Hwang, H. C. (2011). Culture and emotion: The integration of biological
and cultural contributions. In S. Kitayama & D. Cohen (Eds.), Handbook of Cultural
Psychology (pp. 527-548). Guilford Press.

Mesquita, B., & Frijda, N. H. (1992). Cultural variations in emotions: A review. Psychological
Bulletin, 112(2), 179-204.
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The long discussion about the Glossary yielded the following ideas:

1. The project to create a publishable Glossary that people would want to
recommend and make open to anybody looks more ambitious than previously
thought, in the sense that:

= Many entries need serious work by qualified people in each field to make
sure they accurately represent the state of art;

=  We need serious criteria of inclusion and exclusion of terms, which could be
achieved in at least two different ways: inductively, by mapping and
connecting the existing terms and see which terms should further connect to
other terms, which are now part of the respective entry; deductively, coming
up with argumentized inclusion/exclusion criteria

2. We proposed the idea of a smaller group (volunteer based, so please reach out if

you are interested) of people, who would like to get this idea further and to make it

into something meaningful (online ISBN document, Wiki network, Key concepts in

Opinion studies book, etc.) - we need leadership on this.

3. We could link this to WG3 database (Meteor project)

Various possible joint projects were discussed: leaders or people involved in the
projects will fill in this living document:
https://docs.google.com/spreadsheets/d/19ncXeVW4d6Y6WvZ5qlC6W4bpFB1MBs-
51Eqg4HAdP7MU/edit#gid=0

We will update the document every time an interesting project emerges. Please
reach out to the leaders, if you are interested to join or to find out more details.

ECREA dedicated panel: if you have any idea or would like to present something,
please approach Christian Baden.


https://docs.google.com/spreadsheets/d/19ncXeVW4d6Y6WvZ5qlC6W4bpFB1MBs-51Eq4HAdP7MU/edit#gid=0
https://docs.google.com/spreadsheets/d/19ncXeVW4d6Y6WvZ5qlC6W4bpFB1MBs-51Eq4HAdP7MU/edit#gid=0
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6 WG SESSIONS: WG2 TOOLS

Day 1-18.01.2024
Deliverables: we decided to focus on:

= Putting things on Meteor (Fabienne and Hajo, pleaaaaase ;-) )
= Working towards theory section in our paper (even if paper is incomplete
b/c coding is not finished)

Theory and definition of OPINIONS

= There has been a paper published by some member of WG1
(https://dx.doi.org/10.1515/1pp-2023-0022/html) from a linguistic
perspective

= While they do not use exactly the same definition like we do in our paper
draft (https://docs.google.com/document/d/1oehXpMwZ2wBbaeCqg-
WHK7Qyt5E EgZp6sXvQ90FfnVg/edit#heading=h.6f7evpaeidk?), we
concluded that the definitions are compatible (they contain similar
elements, especially also the target). They also emphasize cultural context
dependency, but that’s not a major issue for us

= At the same time, what they did empirically (training word embeddings)
doesn’t really fit what we envision

Drafting the paper:

= We continued to work on the paper draft
= We now have a zotero group library set up by Daniel (-> send him request to
join): https://www.zotero.org/groups/5360247/opinion_wg?2_litrev

Joint session with WGI1:

At a joint session with WG1 in the afternoon, Nicoleta Corbu promised to send us a
list of references that we (Damian) can use to back up our definition(s) in the
theory section of our paper.

Links WG1 send to us:

= Public opinion Literature review
https://docs.google.com/document/d/1ur00U-
eRXvYS7fqe9RDZHYtymkBHAS5-16x25NrSsfg/edit

= Political communication Literature review:
https://docs.google.com/document/d
l1ulLoRIB_VPuOKBgn XFMVUnvssCjhhpJoTsjJ2-0mlQc/edit

= Linguistics Literature review:



https://docs.google.com/document/d/1uLoRIB_VPu0KBqn_XFMVUnvssCjhhpJoTsjJ2-0mlQc/edit
https://docs.google.com/document/d/1uLoRIB_VPu0KBqn_XFMVUnvssCjhhpJoTsjJ2-0mlQc/edit
https://docs.google.com/document/d/1ur00U-eRXvYS7fqe9RDZHYtymkBHAf5-l6x25NrSsfg/edit
https://docs.google.com/document/d/1ur00U-eRXvYS7fqe9RDZHYtymkBHAf5-l6x25NrSsfg/edit
https://www.zotero.org/groups/5360247/opinion_wg2_litrev
https://docs.google.com/document/d/1oehXpMwZ2wBbaeCq-WHk7Qyt5E_EgZp6sXvQ90FfnVg/edit#heading=h.6f7evpaeidk2
https://docs.google.com/document/d/1oehXpMwZ2wBbaeCq-WHk7Qyt5E_EgZp6sXvQ90FfnVg/edit#heading=h.6f7evpaeidk2
https://dx.doi.org/10.1515/lpp-2023-0022/html
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https://docs.google.com/document/d/1]J]TFo-PT-

pIR_UpS4asxO0Z6HObIg7Cy/edit?

usp=sharing_eil m&rtpof=true&sd=true&invite=C0O21g4YE&ts=65a57990
WG1 collects different definitions, but hasn’t converged on one. At the same

time, they see no issue with ours.

WG1 also invited members of WG2 to contribute to a glossary of terms
related to measurement of opinions; they’ll come back to us. They’ll also
invite us to write a book chapter on opinions

Abstract annotation task:

The subgroup working on the annotation of abstracts will code another
round of n=50 abstracts for a reliability test until 24 Jan 2024 and will meet
again on 29 Jan 2024

The procedure to parallel-code the abstracts by 3 coders has been approved
by the WG2 members present at the Limassol meeting

The abstract coding team at this point includes: Roksana Gloc, Valerie Hase,
Sjoerd Stolwijk, Daniel Thiele, Samia Touileb, and Aleksandra Urman. Kasper
Welbers and Nelda Kote both also joined in Limassol.

Paper annotation task: (see Day 2)
Friendly takeover of WG3 (?)

WG3 has problems in terms of having a sustainable team; at the same time,
some of their immediate tasks (annotate papers for datasets) can be
integrated to ours

We offered to WG3 members to join our Slack Groups (e.g., #wg2-general) to
participate in our coding efforts. We cannot incorporate their whole detailed
codebook (that’s sth for later, and for them), but we can code datasets as
long as WG3 sends some annotators over ;-)

Criteria for evaluating tools

For the stage after doing the full paper lit review, we will carefully evaluate
the tools

We made a “crazy board” brainstorming all things that might be relevant for
tool evaluation (see Figure 1 below). Those will need to be grouped and
filtered out but we can do this at a later stage, so far we converged on
Validity, Ease of Use (aka usability) and Openness as 3 categories to group
the criteria but these are far from being set in stone. An additional category
= Metadata.

Damian will try to make a first write-up of this


https://docs.google.com/document/d/1JJTFo-PT-pIR_UpS4asxO0Z6H0bIg7Cy/edit?usp=sharing_eil_m&rtpof=true&sd=true&invite=CO2lg4YE&ts=65a57990
https://docs.google.com/document/d/1JJTFo-PT-pIR_UpS4asxO0Z6H0bIg7Cy/edit?usp=sharing_eil_m&rtpof=true&sd=true&invite=CO2lg4YE&ts=65a57990
https://docs.google.com/document/d/1JJTFo-PT-pIR_UpS4asxO0Z6H0bIg7Cy/edit?usp=sharing_eil_m&rtpof=true&sd=true&invite=CO2lg4YE&ts=65a57990

OPIN1ON

What are Opinions? Integrating Theory and Methods for Automatically
Analyzing Opinionated Communication

OPINION | COST Action CA21129

Ve

Figure 1. The crazy board.
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Day 2 - 19.01.2024

Full paper annotation

Developed codebook further:

https://docs.google.com/document/d

185Q1IuJOeblIFEb1BepMxkbzt23XrYX Q0OJCUGgrKdbw/edit

Now 10 questions about tools, data, approach and specific understanding of
opinions

The full paper annotation is the second steps of a 3 parts coding for the
datasets we are producing for our paper (step 1, which papers are measuring
human opinions aka abstract annotation; step 2, which tools, data and
understanding of opinion is mentioned in papers identified in step 1 aka paper
annotation; step 3, how good are the tools that are currently used to measure
human opinion (i.e how do they score in terms of validity, ease of use and
openness?) aka tool annotation)

We reviewed two papers in the group and iteratively improved and completed
the codebook: https://doi.org/10.35940/ijrte.B1453.0982S1119 and
https://doi.org/10.18653/v1/2020.emnlp-main.288

Some notable discussions:


https://doi.org/10.18653/v1/2020.emnlp-main.288
https://doi.org/10.35940/ijrte.B1453.0982S1119
https://docs.google.com/document/d/185Q1IuJ0ebIFEb1BepMxkbzt23XrYX_QOJCUGqrKdbw/edit
https://docs.google.com/document/d/185Q1IuJ0ebIFEb1BepMxkbzt23XrYX_QOJCUGqrKdbw/edit
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Is a model that is developed in a paper a tool if the authors include code to run
it for opinion classification? Pro: others can use it as a tool, even if the authors
do not understand or distribute it as a tool. Con: it does not have a name and
technically does not fit the requirement that tools need to be a combination of
“linguistic resources (such as dictionaries, human annotated material and
transfer learning models), text processing steps (such as tokenization of text,
embedding, counting word frequencies and creating co-occurrence matrices),
and algorithms of other decision heuristics” (paper draft).

Q7 and Q8 were added during the discussion. We need to think whether they
capture the understanding of opinion employed in a paper

We also fed the codebook to ChatGPT and made it annotate the two papers we
manually reviewed. The agreement was 100%. We are thus hopeful that we can
automatically annotate the full papers. Notably, this did not work for step 1.

The next steps:

Clean up the codebook (grammer, numbering etc.) and add some coding
instructions and examples

recruit coders from WG2+3

Perform a coder training

Annotate a validation set to establish that ChatGPT is doing the correct thing
Collect the remaining papers annotated as relevant and feed them to ChatGPT
or an open generative large language model (if we have validation data, we can
easily establish if they give valid answers and not give money and data to
‘Open’Al)

Other efforts:

One subgroup participated in the work of “Team 5” (part of WG1 + part of WG2).
The main research question of that meeting is: to which extent platforms used
to express opinions impact the opinions. For example, the group of persons
might become more polarised on one social network than on another, even
when discussing the same topic. We want to measure this phenomenon. The
challenges include scraping limitations, GDPR, privacy, the availability of COST
members to work on this, coordination between WG1 and WG2.

Summary of action items

We agreed to start working on the paper itself. Even if the main part of the
paper will be filled in once we have the list of the tools, we can already start
working on the other parts. This includes the methodology section, which
contains the definitions, instructions etc.
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7 WG SESSIONS: WG3 DATA & APPLICATION

The sessions of WG3 were dissolved, owing to the disproportionate share of last-
minute cancelations that affected this WG, and the present members joined other

WG sessions.
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8 WG SESSIONS: WG4 INCLUSION & DISSEMINATION

a. CoPA Promotion: Promotion is key, let’s make sure we’ve enough and the right
participants — Selma Veseljevié¢ Jerkovi¢ and Dana Guy is going to uptake this task

b. Planning & Coordination COpA 2024: Planning of training school: we will do
everything bilingual (R & Python). While this has some organisational challenges,
we have chosen this for inclusion purposes. The coordination of this between the
teachers is a task taken op by Ana Milojevic — helped by Carlos Arcilla Caldron,
Mariken Van Der Velden. One week in advance, we have all info on the Cost
Opinion Website. All teaching materials are open source and hyperlinked on the
website. Evaluation of COpA is created by David Blanco-Herrero

- Candidate selection/ motivation letter -> check in with core group
- Social events:
- Walk: 11 June
- Visit to library: 13 June
¢. Academic Outputs and Data collection: having a coordinator?
d. Policy Outputs: having a coordinator for different outputs
e. Maintaining repository (training materials) website

Dana Guy and Selma Veseljevi¢ Jerkovi¢ are responsible to collect all reaching
materials from the network. The links to the teaching material will be structured
based with the input of Carlos Arcilla Mariken van der Velden will be supervising
them. The content needs to be clustered and ordered to be put on the website.
Ideally, first version in May.

Deliberables 2024
- COpA 2024
- Extra out put

a. Workshop: Proposal of Selma to have a “using ChatGPT in text analysis”

workshop by LjubiSa Boji¢ — arxiv.org/ftp/arxiv/papers/2312/2312.09545.pdf.

We will consider this for Short Scientific Mission, Online Workshop, COpA 2025 or
CompText www.comptextconference.org/4th-annual-comptext-conference-2022


https://www.comptextconference.org/4th-annual-comptext-conference-2022
https://arxiv.org/ftp/arxiv/papers/2312/2312.09545.pdf
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Consider this for the general meeting in Salamanca.

b. What are we going to: repository or making our own training materials

- We need to discuss this with WP2 and WP3 to talk about the dissemination
c. Podcast proposal (by Mario Haim)

- Agreed by WG for to have it as an output with WG4/COST network members as
guest in the series

d. Academic Output

- Interviews for academic paper to complement the survey: Computational Literacy
of Opinion Researchers across Europe

The paper explores the computational literacy level of opinion researchers across
Europe based on individual differences like as: age, gender and experience.
Computational literacy, in this context, would refer to the ability of researchers to
use and understand computational tools and methods in their work. The paper will
assess the proficiency of opinion researchers in using computational tools and
techniques, including programming languages as: Python, R etc. It will discuss
challenges and barriers faced by opinion researchers in adopting computational
methods based on diverse context and their training needs. Building on this
discussion, the unified theory of acceptance and use of technology will be used as
a theoretical basis to propose individual characteristics, technology characteristics
that can contribute to the adoption literature which can help and positively
influence to the opinion researchers to use technology tools.

Methodology: Gathering data through surveys to the opinion researchers that will
participate to training school before and after it; Interviewing six people (two
seniors, two lecturers, two professors, men and women) per six countries based
on their development approach and geographic position to understand the current
computational skills, practices, and challenges faced by opinion researchers.

Literature Review: Examining existing literature on computational literacy and its
role in opinion analysis research

- Papers based on using LLMs (gpt4):

The first one can be centered around evaluating GPT 4 as a text analysis tool. Every
participant would need to create an analysis (see this example), run it and then
evaluate it (and ask two other colleagues to evaluate it as well). If this is done by
30 participants with different analyses we could come out with very accurate
evaluations of GPT 4 as a text analysis tool.

The second thing could be administering 30 different surveys to different language
models (gpt-4, mistral-7b-instruct, llama-2-70b-chat, gpt-3.5-turbo, pplx-70b-chat,
mixtral-8x7b-instruct and Bard) on 3 consecutive days to detect differences in
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sentiment of language models and to see how stable they are in expressing the
sentiment towards the same issue on different days. The example of my analysis is
attached (this is analysis done on one topic). The goal is creating a benchmark in
testing and alignment of Al

e. Policy Output

- What is output of network, can we make impact with these outputs?
- Something important to keep in mind for 2025 and following years!
- Adapting publications out of COS:

Article to be sent to The Conversation in the frame of the Elections to the European
Parliament. This could have a tentative title similar to “Changing opinion in crisis
conditions””. It would focus on how relevant the study of opinion is in relation to
the European Elections, which are defining for Eastern Europe, which are
threatened by the rise of far-right populist parties, and which take place under the
influence of the war in Ukraine. It will give voice to different members of the
consortium as experts in the topic, with attention to German, Balkan or other
colleagues from different regions. It is expected to be submitted during March
2024, possibly using the Portuguese elections as a news hook. It will be led by
David Blanco-Herrero, Bruno Ferreira Costa and Serghei Sprincean.

Article to be sent to The Conversation about the generation of opinions in social
media. It will explore, among other aspects, the way youngsters consume politics
in social media, to a great extent via humor and memes. A premise of the article is
the fact that a very well trained and educated generation (the most certified
generation) is nonetheless very vulnerable to misinformation and populism. It will
be led by Mariken van der Velden, Dana Guy and Ana Milojevic. It is expected to be
submitted no sooner than March 2024.

Report with pros and cons about the use of social media analysis for opinion
research. This is expected to be a larger report, maybe produced as a policy brief,
aimed at civil society organizations (although potentially open to other
stakeholders). Specific tips and methods are expected to be discussed. This
product is expected to be published during the last quarter of 2024 (already the
next year of the Cost action). The production of this output will start with a writing
session during the consortium meeting in Salamanca in June 2024.

f. Planning the Master Classes

- Criteria for inviting is that the person is working in the country, do we want to
keep it

- Who do we want for Salamanca
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g. Ideas for new COpA’s

- Multi-modal analyses

- Multi-lingual analyses

- How to create high quality annotated data

- Social Network Analyses

- Inspiring session on data ethics & legal issues
- ABM & simulations (Annie)

- Algorithmic biases

- LLMs

- Harmful speech

- Topic modelling & BERT

H. teachers CoPA

List of teachers, and we need to approve this.
- Johannes Gruber — confirmed

- Christian Baden — confirmed

- Mariken van der Velden — confirmed

- Damian Trilling — confirmed

- Valerie Haas — confirmed

- Aleksander Tomasevic— confirmed
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Christian Baden, Chair

To decide on the next steps, the first thing is to check how much money is left
within the current grant period after the Limassol meeting.

The next OPINION meeting will take place at the University of Salamanca,
tentatively scheduled for 11-12 June, followed by the first OPINION training
school COpA, tentatively scheduled for 13-14 June

The program and call for applications for COpA will be circulated soon. The
training school is oriented toward members of the OPINION Network who wish to
get started using computational methods for studying opinionated text. Non-
members who may be interested in participating may need to become members
of OPINION before applying.

We have been invited to contribute a special panel to the ECREA European
Communication Conference at Ljubljana, 24-27 September. If money permits, we
are considering hosting some event in relation to the conference.

Finally, a huge thanks to the wonderful local organizer team, headed by Dimitra
Milioni, for a perfectly organized meeting!
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Papescu, Marina RO Yes
marina popescu. 1@googlemail com ;
Reg. Ardita ’ Yes
arditareci@amail com AL .\j}}f//
7
Ruzaite, Jurate ) . e
LT - es

Jurate ruzaie@vdu it Freoa, e,
Sprincean. Serghe i ¢ R
sprinceans@yahoo.com e
Seabe, Gabrela il 4

3 / ’ e
szabo gabriella@tk hu i Lt A 1A es
Thiete, Daniel
danel thiele@fu-berlin de DE Yes
Triling, Damian
e triling@uva nl L Yes
Urman, Aleksandra
urman@fiuzh.ch S Yes
van der Velden, Mariken NL *
m.a.c.g vander veldeng@vu nl es
Veseljevic Jerkovic, Selma B
selma veseljevic@untz ba 1) Yes
Vesic. Srdjan
vesic@eni fr FR "
Vochooova, Lenka
lenka wochocova@fsv cuni cz cz Yeos
Waldherr, Annie o
annie.waldherr@univie ac at A
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